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NIECR eTriage in conjunction with NHSCT has won 
the category ‘Most Flexible Digital System of the 
Year’ at the Public Sector Paperless Awards. 
 
The award category was “To reward a system that 
has demonstrated that digital systems can offer     
enhanced flexibility and improved services with       
secure access and data protection, especially for    
remote sites or lone workers, with omni-channel     
access to online digital services.” 
 
A key reason for the successful  award was the     
collaboration between the GMS, Integration and 
ECR teams within ITS and the exemplary work  with 
clinical, administrative and IT staff in NHSCT.  
 
Congratulations to all involved, this is an excellent 
example of what can be achieved through              
collaborative working across HSC and Trusts. The 
solution is growing with Photo Triage, Internal         
Referrals and Onward Referrals all due in the      
coming months to build upon an already successful 
solution. 
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BSO celebrated 70 years of the NHS with tea parties held by the different            
directorates across the month of July. Below are a selection of photos from the 
events.  

Tea Party at PaLS Campsie Unit 9D and CECS 4B 

Tea Party at DLS 

BSO Tea Party  
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Tea Party in FPS 

FPS raised over £200 for Friends of the Cancer Centre at their tea party, a fantastic 
achievement!  
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Going Digital - The Benefits of the Ophthalmic Web 
Portal 

FPS processes over 750,000 Ophthalmic claims made every year with the process 
being entirely paper-based up until recently. 

The monthly processing of paper claims was labour intensive and time-consuming 
due to every single claim requiring manual intervention by FPS staff. Approximately 
1,800 claims each month, amounting to 3% of all claims, were being returned to 
optometrists for resubmission due to incorrect completion. This resulted in delays to 
payment and increased FPS staff and postage costs. 

To improve this process, FPS staff worked with ITS colleagues to devise a solution 
using modern technology with the following benefits; 

 No cost for practices to implement 
 User-friendly and simple to use 
 Real time access, with real time information 
 Claims automatically validated and processed for payment  
 Significant reduction in the time taken to pay each claim 
 Health and Care number look-up facility 

To promote the benefits of the portal to contractors, the FPS team undertook a    
promotional campaign including training roadshows and targeted practice visits 
across Northern Ireland. 

 

 

 

 

The BSO Ophthalmic team has now reduced from 10 to 4 members of staff    
providing responsive support and ongoing training to contractors. The Ophthalmic 
system has been such a success that 95% of all claims are submitted by            
contractors through the portal with payments made within a maximum of 8 days 
from the payment closedown date.  
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MEETING NOTICE 

The next meeting of the Disability Staff Network is 

Wednesday 19th September 12pm-2pm in the              

Conference Room, 1 Linenhall Street, Belfast.  

The Network welcomes all staff with a disability, staff who 

care for someone with a disability and staff with an         

interest in disability.  

Please email tapestry.network@hscni.net if you would like more information.  

 

Lunch will be provided.  

 

 

This is a reminder that BSO will be assessed against the Investors in People (IiP) 

standard in order to be reaccredited this year. The flyer below provides an over-

view of the IiP Standard that the organisation should be meeting to achieve this 

accolade.   

You will receive an IiP survey in November and we would encourage you to com-

plete it so that the organisation can determine how we are performing and look for 

opportunities for improvement.  

If you would like any further information on the accreditation process or would like 

to be involved with some of the work coming from the IIP assessment please con-

tact bso.learninganddevelopment@hscni.net  

Investors in People Reminder 

Tapestry Reminder 

mailto:bso.learninganddevelopment@hscni.net
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Please click here to access the online flyer advertising HSC Pension Service One 
to One Consultations.  

 

 

 

 

 

 

 

 

 

 

 

 

https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Pension%20Newsletters/HSC%20Pension%20One%20to%20One%20Consultations.pdf
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The Office for Research Ethics Committees Northern Ireland (ORECNI) consists of 
a small administrative team of staff (4.7FTE) and 2 volunteer committees.        
Complex medical or social care research which will happen with you or your loved 
ones is reviewed to ensure that the research is ethically sound. 

The committee members work unpaid to make decisions on complex ethics        
applications which cover a huge range of specialisms in medicine and social      
services. There is a strong team approach and the ORECNI staff and committee 
members work in partnership to solve problems and improve the service. 

I am delighted to say that both Health and Social Care Research Ethics           
Committees (HSC RECs) A and B at the Office for Research Ethics Committees 
Northern Ireland (ORECNI) BSO have achieved full external quality accreditation 
from the Health Research Authority (HRA) in Spring 2018. On this occasion the 
auditors praised the service for an outstanding audit. 

The HRA established, in 2007, a 
three year rolling accreditation 
programme in order to audit UK 
NHS and HSC Research Ethics 
Committees against agreed 
standards as detailed in National 
Standard Operating Procedures 
(SOPs) and Governance          
Arrangements for Research    
Ethics Committees (GAfREC). 
RECs are issued with an audit 
decision – full accreditation,     
accreditation with conditions (low 
risk non-compliance identified requiring an action plan) or provisional accreditation 
(high and low risk issues requiring an action plan).  

This is an endorsement of a quality service at the ORECNI at BSO, as only 28% of 
committees in the UK achieve full accreditation without non-compliances on first 
audit. On this occasion the auditors praised the service for an outstanding audit. 

The next accreditation process will happen in 3 years’ time.  

I wish to thank the staff at the ORECNI and all the committee members, the latter 
who provide ethical review ‘gratis’ to the HSC and the wider NHS.  

 

Dr Siobhan McGrath (Head of the ORECNI) 

The Office for Research Ethics Committees Northern 
Ireland (ORECNI) and its HSC Research Ethics     
Committees receive full quality accreditation  
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The Encompass programme is HSC-wide initiative that will introduce an               

integrated digital care record to Northern Ireland. 

Northern Ireland’s health and care system currently uses lots of different systems 
that cannot easily communicate with each other. Some are old and need to be     
replaced. This is an opportunity, rather than continuing to rely on paper records 
and replacing outdated technology system by system, to better use the investment 
needed in technology to transform the way we care for people in Northern Ireland. 

Data will be entered only once, reducing and eventually removing the need for 
bulky patient notes and allow health care staff to interact with data on mobile       
devices. They won’t need to search multiple computer systems or bits of paper to 
find the latest information about their patient. 

The Outline Business Case was approved on 27 May 2018 with the procurement 
stage beginning on 25 June 2018.  

Chief Medical Officer, Dr Michael McBride, said  “The encompass programme is 
part of an ambitious plan to transform our health and social care system. We are 
fully committed to transforming healthcare services and encompass is a key part of 
this work. 
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Please note that due to popular demand the BSO Values Awards are now 

open until the 10th August 2018.  

 

 

 

 

Forthcoming Board Meeting 

The next meeting of the BSO Board will take place on                 

23rd August at 10am in the Boardroom, BSO 

HQ, 2 Franklin Street, Belfast, BT2 8DQ 

If you would like any further information or details of the   
agenda, please contact Amanda Mills in the Chief Executive’s 

Office. 

Tel: (028) 953 63863 

Email: Amanda.Mills@hscni.net  

BSO Values Awards 2018 

http://intranet.bso.hscni.net/2743.htm

