
Employee  

Benefits 



Working for the BSO brings a range of benefits for you and 

your family. We’ve highlighted some below; 

PAY AND CONDITIONS (AGENDA FOR CHANGE) 

Pay 

The BSO offers competitive Pay and Conditions which are set in line 

with the Agenda for Change handbook which contains the national 

agreements on pay and conditions of service for NHS staff.  

Annual Leave 

We offer 27 days plus 10 bank holidays. This rises to 29 days after five 

years service and 33 days after ten years service. 

HSC PENSION SCHEME 

Financial Services  

Your pension depends on your earnings and how long you have 

been a member of the scheme. Benefits are secure and guaran-

teed by the government 

Future Proof– Your pension benefits increase each year during 

your retirement to help keep up with the cost of living. 

Flexibility–  Options are available to increase your benefits and to 

retire flexibly, to suit your plans for the future.  

Family Protection– The scheme provides valuable protection for 

your family, including life assurance and a pension if you are too ill 

to work. 

Support from your Employer– Your employer pays a contribution 

equal to 22.5% of your salary towards the cost of your pension 

Tax Efficient– Contributions to the scheme are tax free, bringing 

down the cost of membership.  

Members Self Service 

https://www.nhsemployers.org/pay-pensions-and-reward/agenda-for-change
http://www.hscpensions.hscni.net/quick-links/member-self-service/


TRAVEL BENEFITS 

Cycle to Work 

The BSO, in an aim to encourage healthier lifestyles and to help re-

duce environmental pollution has introduced a Cycle to Work Scheme 

helping staff to purchase a bicycle through a salary  

sacrifice scheme. Link 

Public Transport Discounts 

 BSO is offering staff that travel to work by rail the opportunity to avail 

of a new payment scheme. BSO will purchase an annual Translink A-

Link Card on behalf of the employee who will repay this amount to 

BSO on a monthly basis through salary deductions. Link  

FAMILY FRIENDLY BENEFITS 

HMRC Tax-Free Childcare  

You can get up to £500 every 3 months (£2,000 a year) for each of 

your children to help with the costs of childcare. If you get Tax-Free 

Childcare, the government will pay £2 for every £8 you pay your 

childcare provider. This is paid via an online childcare  

account that you set up for your child. Link 

Flexible Working 

Our range of flexible working options are designed to help all staff, 

such as those as a parent or carer, to balance their work and home 

life. Link 

Occupational Maternity Leave, Paternity Leave, Adoption 

Leave and Shared Parental Leave 

BSO has a Family pack which provides employees with  

important information on their leave and pay entitlement. It should 

be read in conjunction with Section 15 of the Agenda for Change 

Terms and Conditions of Employment Handbook.  

http://intranet.bso.hscni.net/2461.htm
http://intranet.bso.hscni.net/pdf/Employee_Guidance_notes_A-Link_Card.pdf
https://www.gov.uk/tax-free-childcare
http://intranet.bso.hscni.net/pdf/BSO%20Leave%20Pack-%20Final.pdf


HEALTH AND WELL-BEING 

The BSO is fully committed to the health and wellbeing of our  

employees. The BSO wants to do as much as it can to enable our 

employees to be at their best, be energised, motivated and  

committed to their work. We offer a number of services to staff: 

Occupational Health 

The principal role of the Occupational Health Service (OHS) is to 

provide advice to employees, managers and the employer on  

issues relating to health at work and fitness for work promoting a 

healthy workforce. 

Inspire Services 

Inspire Workplaces is the leading provider of workplace  

wellbeing solutions, delivering mental health and wellbeing  

support to some of the UK and Ireland’s leading private, public 

and third sector organisations. This is a free counselling service 

for current staff. Link BSO PIN: BSO2019! 

Smoke Free 

BSO supports staff who wish to quit smoking and have teamed up 

with the “Want to Stop” initiative. Link 

Eye care Voucher Scheme 

The BSO, in an aim to support employees within the  

organisation, have introduced the Eye Care Scheme. The BSO 

will make a contribution towards the cost of lenses for  

employees who require these for VDU use only. Link  

Onsite Gym Facilities 

A small gym is available for staff to use at our city centre  

head-quarters. 

Corporate Gym Membership 

We value our staff members’ welfare. As part of BSO’s  

commitment to foster the health and wellbeing of our staff, we 

have arranged corporate gym membership with several Health 

and Fitness organisations. 

https://www.inspiresupporthub.org/
http://www2.want2stop.info/
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Stop-Smoking-FB-Page.pdf
http://intranet.bso.hscni.net/2819.htm


RECOGNITION AND LONG SERVICE AWARDS 

BSO Values Awards 

The BSO Values awards encourage teams to submit applications for 

the excellent work they continue to do. These awards are aligned to 

our core values and offer an opportunity for the efforts of managers 

and staff to be formally recognised. 

Long Service Awards 

Celebrating the loyalty of our staff is important to us. We recognise 

long service by offering an additional, one off, 5 days annual leave for 

staff with 25 years service. Those who reach this milestone will also 

be recognised at a coffee morning hosted by our Chairperson. Link 

DISCOUNTS AND LEISURE BENEFITS 

Staff Services 

Staff Service provide an extensive voucher scheme and booklet. 

Some Staff Services facilitates are available to all but the vast  

majority are only available to subscribers to staff services. Link 

Mobile Phone Contract Discounts 

BSO Staff are able to apply for discounts on their mobile phone  

contracts with O2 and Vodaphone. This benefit is available to all HSC 

and NHS staff. Link  

HEALTH AND WELL-BEING CONTINUED 

Mental Health Awareness Training 

BSO offers a range of different awareness sessions to help staff look 

after their mental health including; 

 Positive Mental Health for individuals  Managers Promoting Positive Mental Health 

 Mindfulness Stress Reduction Programme  Caring for the Carer 

 Menopause Workshop  Change Your Mind: Alcohol and other Drug 

Awareness 

http://intranet.bso.hscni.net/2855.htm
https://staffservices.co.uk/
http://intranet.bso.hscni.net/pdf/Phone%20Discount.pdf


TRAINING AND DEVELOPMENT 

Induction 

You will be formally welcomed to the BSO by our Chief  

Executive, Liam McIvor as well as going through a  

comprehensive 100 Day induction familiarising you with the  

organisation, your team and your responsibilities. 

Appraisal 

There is a robust appraisal process in BSO which aims to  

recognise your contributions to the organisations objectives and 

help develop you to be the best you can be offering support and  

direction.  

HSC Leadership Centre 

The HSC Leadership Centre offers a range of Management & 

Leadership development programmes and IT training  

programmes as well as consultancy services to HSC  

organisations. Link 

E Learning 

Our e Learning platform offers a range of programmes  

promoting development, safety and equality in BSO. The  

majority of your mandatory training can be completed online in 

your own time. Link 

Professional & Personal Development 

Through your appraisal discussions you will be encouraged to 

continue to develop yourself. Support through peers,  

management and financial assistance is available to help  

employees develop in their career.  

https://leadership.hscni.net/Home/Index
https://www.hsclearning.com/


An Excellent Place to Work 

As well as the benefits identified in this brochure the BSO will also 

look after you professionally. The BSO is a challenging yet  

supportive place to work which provides a platform for you to  

succeed in your career promoting career progression with  

continuous development opportunities. Through the flexible  

working approach, BSO supports a work-life balance ensuring you 

have time to spend on the other, important things in your life.  

At BSO we are proud to serve the public and our staff are satisfied 

in the belief that they really make a difference to the Health and  

Social Care in Northern Ireland. 

Partnership with Trade Unions 

At BSO we are proud to work together with our Trade Union  

Colleagues to ensure our staff are treated and represented fairly and 

consistently.  

 



Our Values 

WORKING TOGETHER. We work together for the best outcome for 

people we care for and support. We work across Health and Social 

Care and with other external organisations and agencies, recognising 

that leadership is the responsibility of all. 

EXCELLENCE. We commit to being the best we can be in our work, 

aiming to improve and develop services to achieve positive changes. 

We deliver safe, high quality, compassionate care and support. 

OPENNESS & HONESTY. We are open and honest with each other 

and act with integrity and candour. 

COMPASSION. We are sensitive, caring, respectful and understanding 

towards those we care for and support and our colleagues. We listen 

carefully to others to better understand and take action to help them 

and ourselves. 


