
   
Examination by a Referral Dental Officer 

Answering your Questions 
 

QUESTION ANSWER 

Why is this happening? The HSCB has a duty to you, both as a Health Service patient and as a tax payer to ensure 
that the dental treatment in the General Dental Service is satisfactory and that the 
amount of fees claimed for this treatment is appropriate.  Your attendance can help to 
improve the service. 

Why have I been chosen?  Why has my child 
been chosen? 

Every year the HSCB, through the BSO, chooses a random sample of people who have 
recently had dental treatment.  It is important that you know that this invitation for you to 
attend does not imply any criticism of your dentist or the treatment you have received.   
 

When you signed the form at your dentist’s surgery, you agreed to be seen by a Dental 
Officer.  Referral Dental Officers are experienced dentists who give unbiased, 
independent clinical opinions to a number of organisations.  Further information can be 
obtained from the BSO website:  http://www.hscbusiness.hscni.net/services/2649.htm 

Will my dentist be told about my examination? Your dentist has been told about you being invited for examination and is being kept fully 
informed.  These examinations are a routine part of being a Health Service dentist, and 
help to ensure that dentists are providing the best care to their patients. 

What happens at the examination? 
 

The examination should only take about 15 minutes.  No treatment will be done.  Your 
dentist is free to attend, but normally his or her commitments to patients make this 
unlikely. 

What happens if I’m not able to come on the date you 
invite me? 

If you cannot attend, please telephone us as soon as on 02895 361010 

Do I need to bring anything to the appointments? Please bring any dentures, biteguards or orthodontic appliances, including any that you 
are not using at present. 

Do I need to tell my employer? If you need time off work to attend, please ask your employer.  If you show him or her 
this information and your invitation, it should help him or her understand why we need 
you to attend. 

What happens now? 
 

If you can come, we look forward to see you at the time and place detailed in the 
invitation letter sent you. 

I have more questions.  Who can I ask? 
 

If you have any further questions, we will be happy to answer them.  Either telephone us 
on 028 95361010 or write to Referral Dental Service, HSCB, Gransha Park House, 15 
Gransha Park, Clooney Road, Londonderry BT47 6FN 

 


