
Living Well
Community Pharmacy 

Campaign July 2022

Breastfeeding campaign briefing 

The breastfeeding campaign aims to 
raise awareness of the importance 
of breastfeeding for health and 
encourage support to help normalise 
breastfeeding. The campaign will run 
throughout July and August 2022.

Campaign overview 

Breastfeeding is a fundamental public health issue 
because it promotes health, prevents disease and 
helps contribute to reducing health inequalities. It 
provides the foundation for a healthy start in life 
and prevents disease in the short and long term 
for both babies and their mothers. Breastfeeding 
protects children from a range of illnesses, 
including ear and chest infections, gastroenteritis, 
diabetes, asthma, childhood obesity, as well as 
cot death (sudden infant death syndrome). It also 
promotes performance in intelligence tests and 
cognitive development. Breastfeeding protects 
mothers from breast and ovarian cancers and type 
2 diabetes. 

The World Health Organization (WHO) 
recommends that infants are exclusively breastfed 
for the first six months of life with continued 
breastfeeding into the second year of life and 
beyond; the longer the duration of breastfeeding 
the greater the effect on improving the child’s 
health. The majority of mothers can breastfeed, 
provided they have accurate information and 
practical support from their family, the healthcare 
system and society at large.

The importance of recognising the value of 
breastfeeding to health and wellbeing and the 

need to normalise breastfeeding is evident in 
the outcomes of the strategy for breastfeeding 
in Northern Ireland. See www.health-ni.gov.uk/
publications/breastfeeding-strategy 

 
Breastfeeding in Northern Ireland 

The rates of breastfeeding in the UK and Northern 
Ireland are amongst the lowest in Europe. While 
breastfeeding rates in Northern Ireland have 
been increasing slowly in recent years, data 
from the Northern Ireland Maternity System 
(NIMATS) shows that in 2020 six out of ten mothers 
attempted breastfeeding in hospital, with just half 
of babies born receiving breastmilk at discharge. 
Younger women and those from more deprived 
areas are less likely to attempt breastfeeding or 
be breastfeeding their baby on discharge from 
hospital. Data from the Child Health System 
shows that just under a fifth (19.1%) of babies 
born in 2018 were still receiving breastmilk at 
six months, despite World Health Organization/
UNICEF recommendations that babies should be 
exclusively breastfed for the first six months.

http://www.health-ni.gov.uk/publications/breastfeeding-strategy
http://www.health-ni.gov.uk/publications/breastfeeding-strategy


Findings from the Health Survey Northern 
Ireland (HSNI) 2017/2018 show that, in general, 
the majority of respondents have positive 
attitudes towards breastfeeding, agreeing that 
breastfeeding is “Normal” (92%) and “Good 
for baby” (86%). However, under two thirds of 
respondents to the HSNI agreed that “Breastmilk 
is healthier than formula for babies” (62%).

The Northern Ireland Life and Times (NILT) survey 
in 2019 also showed that the long-term benefits of 
breastfeeding may not be well understood in the 
general population, as 51% of those responding 
felt that “Long term it doesn’t really matter if a 
baby is fed with breastmilk or infant formula milk” 
while 63% agreed that “It’s not the type of milk 
that you feed a baby with that matters, but how you 
care for your baby”.

A range of individual, social and cultural factors 
influence a woman’s decision to breastfeed and 
continue with breastfeeding. A 2021 evidence 
review undertaken by the National Institute for 
Health and Care Excellence (NICE) identified the 
benefits of breastfeeding for infant health as a 
motivation for mothers to breastfeed. The NILT 
survey highlighted a lack of knowledge in the 
general population about the health benefits of 
breastfeeding for mother and baby. For example, 
just under two fifths (39%) strongly agreed/agreed 
with the statement “Breastfed babies get fewer 

ear, chest and stomach infections” and only  
14% strongly agreed/agreed that “Bottle-fed babies  
are at increased risk of sudden infant death (cot 
death).” Just under a quarter (24%) strongly agreed/ 
agreed that “Breastfeeding reduces the risk of 
ovarian cancer in women”. Females and those 
who had a child that had been breastfed had more 
knowledge about these benefits. However, a high 
proportion of respondents said that they did not know.

Feeding in public has also been identified as a 
particular barrier to initiation and continuation 
of breastfeeding. The NICE review reported that 
women could be embarrassed to breastfeed 
in front of family and friends and that 
embarrassment was perceived not only by the 
women themselves but also in others. Women 
were also embarrassed when breastfeeding in 
public and saw it as a breach of a cultural taboo. 

While the HSNI found that the majority of 
respondents agreed that “Mums should feel free 
to breastfeed their babies in public” (84%) and that 
“People should support mums who breastfeed 
in public” (82%), one in eight respondents (12%) 
agreed that “Breastfeeding is embarrassing”.

The breastfeeding strategy aims to create 
supportive environments for breastfeeding across 
Northern Ireland. 

The PHA’s ‘Breastfeeding welcome here’ scheme 
is an initiative that makes it easier for mothers 
to recognise places which support breastfeeding 
and welcome mums to breastfeed their baby when 
they are out and about. The HSNI found that more 
than a third (36%) of respondents were aware of 
the scheme, with females (40%) more likely to be 
aware of it than males (29%). 

Campaign objectives

• Raise awareness of the benefits of 
breastfeeding and the importance to baby’s and 
mother’s health.

• Encourage wider uptake among mothers and/
or continuation of breastfeeding.

• Recognise and address specific barriers to 
breastfeeding.

• Encourage positive attitudes and increase 
support towards breastfeeding in public.

For further information on breastfeeding,  
support and sources of help, visit www.breastfedbabies.org
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Breastfeeding mothers 
need support
Because every baby deserves the best

Local breastfeeding support groups

You might also want to join a local breastfeeding group. It’s a great 
way of making new friends as well as sharing the ups and downs of 
looking after a new baby.

Northern Ireland has almost 60 breastfeeding groups which offer 
the opportunity to meet face-to-face or online to talk about feeding 
your baby, provide friendship and share a cup of tea or coffee. These 
groups are really helpful if you don’t know any other breastfeeding 
mothers or if you have a concern about breastfeeding. 

Ask your midwife, health visitor or local Sure Start team 
where and when your local group meets or visit  
www.breastfedbabies.org/getting-support-when-you-
breastfeed for a map of groups in Northern Ireland.

You may want to link with other breastfeeding mums online. 
The Breastfeeding in NI Facebook page is an online community 
with over 8,000 breastfeeding mothers. See www.facebook.com/
BreastfeedinginNI

Telephone support from a  
breastfeeding counsellor

Voluntary breastfeeding counsellors can give you telephone advice 
about breastfeeding concerns.

National Breastfeeding Helpline: 0300 100 0212 

Northern Ireland La Leche League Breastfeeding Helpline:  
028 9581 8118 

National Childbirth Trust Support Line: 0300 330 0700 

The PHA cannot guarantee the quality or safety of information provided by other 
organisations. Signposting to these organisations does not necessarily imply 
endorsement.



• Increase the number of pharmacies in 
Northern Ireland who are members of the 
‘Breastfeeding welcome here’ scheme.

• Encourage other local businesses to join the 
‘Breastfeeding welcome here’ scheme. 

• Increase awareness among pharmacists and 

other team members of common breastfeeding 
challenges and appropriate treatments.

• Enable pharmacies to signpost mothers 
to available local breastfeeding support 
groups and to online resources to deal with 
breastfeeding challenges.

Campaign audience

The campaign has a very broad society audience, including:

• breastfeeding mothers, pregnant women and women considering getting pregnant; 

• spouses/partners, grandparents (as they are key influencers on a woman’s decision to 
breastfeed and to continue to breastfeed), family members and friends;

• and the general public. Community support is needed particularly when breastfeeding mothers 
are outside the home environment.

Campaign key messages

• Breastfeeding has important health benefits 
for baby and for mum.

• Partners, family members and friends of 
breastfeeding mothers can play an important 
role in offering support.

• Breastfeeding mothers need support so 
they can feed their baby outside the home 
environment – support from businesses and 
support from the general public.

• Businesses displaying the ‘Breastfeeding 
welcome here’ scheme’s window sticker 
welcome breastfeeding mothers. The  
www.breastfedbabies.org website provides a list 
of local businesses participating in the scheme.

• Speak to a member of the pharmacy team or 
visit www.breastfedbabies.org for information, 
support and sources of help for breastfeeding 
mothers. 

Breastfeeding welcome here scheme 

The ‘Breastfeeding welcome here’ scheme is 
an initiative that aims to provide supportive 
environments for mothers to breastfeed when 
they’re out and about in public places. Any 
business which is open to the general public is 
eligible to join the scheme, however, they must 
fulfil certain criteria, which includes having 
an area in their business where women can 
breastfeed (all that is required is a chair). 

The scheme includes over 800 cafes, restaurants, 
shops, council facilities, universities, tourist 
attractions and other public and private sector 
venues across Northern Ireland. Some community 
pharmacies are already signed up. Businesses 
that are members of the scheme, and support 
breastfeeding, display the scheme’s window 
sticker and certificate on their business premises. 
The www.breastfedbabies.org website provides a 
list of local businesses across Northern Ireland 
participating in the scheme, where breastfeeding 
mothers are welcome to breastfeed.
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Campaign materials

Copies of the following materials are enclosed:

Health benefits of 
breastfeeding
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Good for baby
Reduced risk of:

•	 Ear	infections

•	 Gastroenteritis	(tummy	bugs)

•	 Respiratory	infections

•	 Childhood	obesity

•	 Sudden	infant	death		
	 syndrome	(cot	death)

Good for mum 

Reduced risk of:

•	 Breast	cancer

•	 Ovarian	cancer

•	 Type	2	diabetes

For	more	information,	speak	to	a	
member	of	the	pharmacy	team	or	visit	
www.breastfedbabies.org

1 x A1 poster  
Health benefits of breastfeeding

Health benefits of 
breastfeeding
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Good for baby
Reduced risk of:

•	 Ear	infections

•	 Gastroenteritis	(tummy	bugs)

•	 Respiratory	infections

•	 Childhood	obesity

•	 Sudden	infant	death		
	 syndrome	(cot	death)

Good for mum 

Reduced risk of:

•	 Breast	cancer

•	 Ovarian	cancer

•	 Type	2	diabetes

For	more	information,	speak	to	a	
member	of	the	pharmacy	team	or	visit	
www.breastfedbabies.org

2 x A3 posters 
More mothers are 
choosing to breastfeed 

and

Health benefits of 
breastfeeding

More mothers are choosing 
to breastfeed
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www.breastfedbabies.org

To find out how you can support breastfeeding 
mothers, pick up a leaflet in the pharmacy.

A5 6-page booklet  
Breastfeeding 
mothers need 

support 

20cm x 20cm 72-page booklet  
Off to a good start (3 copies for 

reference only)

Off to a good start
ALL YOU NEED TO KNOW ABOUT BREASTFEEDING YOUR BABY

01/22

For further information on breastfeeding,  
support and sources of help, visit www.breastfedbabies.org
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Breastfeeding mothers 
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Because every baby deserves the best

Local breastfeeding support groups

You might also want to join a local breastfeeding group. It’s a great 
way of making new friends as well as sharing the ups and downs of 
looking after a new baby.

Northern Ireland has almost 60 breastfeeding groups which offer 
the opportunity to meet face-to-face or online to talk about feeding 
your baby, provide friendship and share a cup of tea or coffee. These 
groups are really helpful if you don’t know any other breastfeeding 
mothers or if you have a concern about breastfeeding. 

Ask your midwife, health visitor or local Sure Start team 
where and when your local group meets or visit  
www.breastfedbabies.org/getting-support-when-you-
breastfeed for a map of groups in Northern Ireland.

You may want to link with other breastfeeding mums online. 
The Breastfeeding in NI Facebook page is an online community 
with over 8,000 breastfeeding mothers. See www.facebook.com/
BreastfeedinginNI

Telephone support from a  
breastfeeding counsellor

Voluntary breastfeeding counsellors can give you telephone advice 
about breastfeeding concerns.

National Breastfeeding Helpline: 0300 100 0212 

Northern Ireland La Leche League Breastfeeding Helpline:  
028 9581 8118 

National Childbirth Trust Support Line: 0300 330 0700 

The PHA cannot guarantee the quality or safety of information provided by other 
organisations. Signposting to these organisations does not necessarily imply 
endorsement.



Campaign activities

Breastfeeding mothers need support booklet

The campaign booklet can be used as a conversation 
starter or given to anyone enquiring about or 
purchasing baby-related items/medications. 

For more detailed information on breastfeeding, please 
refer patients to the Off to a good start book. Copies of 
the Off to a good start book are for reference in the  
pharmacy only and are not to be given out to the public. 
This publication is also available to download from  
www.publichealth.hscni.net/publications/good-start 
and will have been given to the mother on discharge 
from hospital.

Positivity board

Pharmacies could put up a positivity board 
with positive statements about the benefits of 
breastfeeding. Positives could include reasons 
beyond the health benefits, for example it is free or 
you’ll naturally use up to 500 calories a day doing it. 

Members of the public could add their reasons for 
breastfeeding – “I breastfeed because…”

Host a breastfeeding event

Larger pharmacies could host an informal 
breastfeeding themed event (talk, Q&A, social 
gathering) for new mothers and women 
considering getting pregnant. Please follow 
current IPC/COVID-19 guidelines:  
www.publichealth.hscni.net/covid-19-coronavirus/
guidance-hsc-staff-healthcare-workers-and-care-
providers/guidance-healthcare

Engage with community groups

Pharmacists could also approach parenting and 
Sure Start groups with links to new mothers/
pregnant women and offer information materials 
or volunteer to be a guest speaker at HSC or 
community and voluntary sector ante-natal 
or post-natal groups in the local area. See ‘NI 
Breastfeeding Support Groups by HSCT’ at  
www.breastfedbabies.org/getting-support-when-
you-breastfeed 

Support from local breastfeeding groups*

Northern Ireland has almost 60 breastfeeding 
groups. While the majority offer face-to-face support, 

online groups are also available. These groups offer 
women the opportunity to meet other breastfeeding 
mums, talk about feeding their baby and are a good 
place to raise any breastfeeding concerns. To find 
groups to signpost mothers to in your local area, visit 
www.breastfedbabies.org/file/162 

Further sources of help and support can also be 
found on this website, in the campaign booklet and 
in the ‘Further information, support and sources of 
help’ section of the Off to a good start book.

Signpost to Breastfeeding in Northern Ireland on 
Facebook*

The public ‘Breastfeeding in Northern Ireland’ 
Facebook page is an online community with over 
8,000 breastfeeding mothers to celebrate and 
promote breastfeeding - www.facebook.com/
BreastfeedinginNI

A member support group is also available 
managed by peer support mums to answer 
breastfeeding queries - www.facebook.com/groups/
breastfeedinginnorthernireland  

Breastival 2022 takes place during World 
Breastfeeding Week (1-7 August, 2022)

Breastival, supported by the PHA, is a unique, 
award-winning festival which aims to support, 
normalise and celebrate breastfeeding as part 
of everyday life in Northern Ireland and across 
Ireland. The annual event is virtual again this year 
and there are lots of ways to get involved – there 
are a range of online workshops, talks and fun 
activities happening over the week. For more 
information, signpost to www.breastival.co.uk

Encourage local businesses to sign up to the 
Breastfeeding welcome here scheme

Pharmacies could promote the ‘Breastfeeding 
welcome here’ scheme to businesses in their local 
community. Please signpost to the ‘For Business’ 
section of ‘Breastfeeding welcome here’ on the 
homepage of www.breastfedbabies.org or print 
out and pass on the Breastfeeding welcome here: 
good for mums, babies and your business booklet, 
which is available from the Living Well site.

*The PHA and Department of Health cannot guarantee the quality or safety of information provided by other organisations, whether 
online or at breastfeeding groups. Signposting to these resources and organisations does not necessarily imply endorsement.

http://www.publichealth.hscni.net/publications/good-start
http://www.publichealth.hscni.net/covid-19-coronavirus/guidance-hsc-staff-healthcare-workers-and-care-providers/guidance-healthcare
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http://www.breastfedbabies.org/getting-support-when-you-breastfeed
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http://www.breastfedbabies.org/file/162
http://www.facebook.com/BreastfeedinginNI
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Specialist Pharmacy Service’s website for support 
on breastfeeding and medication

For information and guidance to help decision 
making about the use of medicines in breastfeeding, 
see the Specialist Pharmacy Service’s website -  
www.sps.nhs.uk/articles/why-breastfeeding-is-
important-and-how-pharmacy-can-help/ 

Training and professional development 

A NICPLD eLearning module (4 hrs) on 
breastfeeding is available to pharmacists and 
technicians, highlighting the evidence-based 
advice available to breastfeeding mothers or those 
considering breastfeeding. 

Please Note:  a list of essential updated links and 
guidelines will be provided, as NICPLD are currently 
revising this edition. 

Access to this module is available on the NICPLD 
website, under eLearning and the subsection 
‘Public Health’: www.nicpld.org

Social media and digital assets 
For pharmacies using social media channels such as Facebook, Twitter or Instagram, there is 
an opportunity to let followers know the pharmacy is involved in the campaign and promote the 
campaign messages. 

Please tag the Public Health Agency, Health and Social Care NI, Community Pharmacy NI and 
NICPLD in your posts and follow our social media accounts.

All Living Well materials, including social media assets, can be viewed at:  
www.hscbusiness.hscni.net/services/3035.htm

Twitter: 

@publichealthni 

@HSC_NI

@compharmacyni

@NICPLD1

Facebook:  

@publichealthagency 

@healthandsocialcareni

@communitypharmacyni

@NICPLD 

Instagram: 

@publichealthni 

@health_and_social_care

@compharmacyni

http://www.sps.nhs.uk/articles/why-breastfeeding-is-important-and-how-pharmacy-can-help/
http://www.sps.nhs.uk/articles/why-breastfeeding-is-important-and-how-pharmacy-can-help/
http://www.nicpld.org


COVID-19 and breastfeeding

There is no known risk associated with any current 
COVID-19 vaccines whilst breastfeeding. The Joint 
Committee on Vaccination and Immunisation 
(JCVI) advises that breastfeeding women may be 
offered any suitable COVID-19 vaccine.  
See www.publichealth.hscni.net/publications/covid-
19-vaccination-guide-women-who-are-pregnant-or-
breastfeeding-and-translations    

Pharmacies may wish to display this poster for 
the duration of the campaign: www.publichealth.
hscni.net/publications/covid-19-vaccine-pregnant-or-
breastfeeding-poster 

Common breastfeeding challenges and 
solutions: a guide for pharmacists 

Perceived low milk supply scenario

The mother of a two week old breastfed baby asks 
for your advice as she thinks she doesn’t have 
enough milk and now thinks she needs to start 
giving her baby some bottles of formula milk. 

What could you as a pharmacist do to help her 
with continuing to breastfeed? 

Ask her why she thinks her baby isn’t getting 
enough milk. It may be that the baby is feeding 
more frequently than she expected and she just 
needs reassured that it can be normal for most 
breastfed babies to feed 8-12 times a day.

Encourage her to speak with her health visitor 
and to ask for a breastfeeding assessment to 
be undertaken as detailed in the Personal Child 
Health Record (red book) – see www.unicef.org.uk/
babyfriendly/wp-content/uploads/sites/2/2018/07/
breastfeeding_assessment_tool_hv.pdf  

Explain that giving formula may reduce her milk 
supply, as the more often baby breastfeeds the 
more milk is produced. Instead of giving formula 
milk, she could express her own breastmilk. If 
she still wants to give formula, then any first milk 
is suitable. If possible try to keep the amount of 
formula given to once or twice a day and avoid 
large volumes of formula milk.  

Despite commercial claims, all brands must be 
manufactured according to current government 

recommendations and none are closest to 
breastmilk.  Further independent information on 
the composition of infant formula milk is available 
at www.infantmilkinfo.org  

Information on how to safely prepare and store 
infant formula can be found at www.publichealth.
hscni.net/publications/bottlefeeding 

Bleeding and painful nipples scenario 

A patient asks for your help for bleeding and 
painful nipples for a new mother who has just 
given birth five days ago. 

What extra information would be helpful to 
support continued breastfeeding? 

Damaged nipples while breastfeeding are usually 
caused by the baby being incorrectly attached to 
the breast. It is important that new mothers are 
supported by their midwife to learn how to position 
and attach their baby in order to achieve effective 
milk transfer and comfortable breastfeeds. The 
PHA publication Off to a Good Start details how to 
help achieve this (see pages 17-19):   
www.publichealth.hscni.net/publications/good-start 

Further information on positioning and  
attachment for breastfeeding can also be found 
at www.breastfedbabies.org/attachment-and-
positioning 

If a new mother is experiencing pain and trauma 
to her nipples, she should be reminded that her 
community midwife will be able to visit, observe 
her breastfeeding and offer support with assessing 
feeding. 

If the nipple skin is cracked or fissured, suggest 
that the mother tries squeezing out a drop or two of 
breast milk at the end of a feed and gently rubbing 
it into the affected area. Also advise that the nipples 
are dry before covering them. 

Mastitis scenario 

A breastfeeding mother with a four week old baby 
asks for advice on taking medication as she feels 
unwell and has a high temperature; she feels very 
shivery and tired and thinks she may have flu. She 
says she has just noticed that her left breast is 
very sore too. 

http://www.publichealth.hscni.net/publications/covid-19-vaccination-guide-women-who-are-pregnant-or-breastfeeding-and-translations
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She is worried she might have to stop 
breastfeeding. What advice does she need? 

It sounds like this mother has mastitis. This 
is usually caused by infrequent and ineffective 
feeding. It is very important that she continues to 
breastfeed and/or express her milk at this time. 

The mother will need immediate GP referral. If 
symptoms have not improved (or are worsening) 
after 12-24 hours, despite effective milk removal, 
the mother may need a prescription of antibiotics. 

Self-help measures before her GP appointment 
may help. Advise frequent feeding and gentle 
massage by hand to get the milk flowing. Suggest 
taking simple analgesia, such as paracetamol 
or ibuprofen, if appropriate for the patient. The 
mother should also be advised to contact her 
midwife or health visitor for advice and support, 
and to refer to the appropriate section in Off to a 
good start. 
https://cks.nice.org.uk/topics/mastitis-breast-
abscess/management/management-lactating-
women/

Nipple thrush scenario 

The mother of a four month old breastfed baby 
says she thinks that her baby has oral thrush and 
that she may have thrush on her nipples as they 
are red and sore.  

She asks you for some gel and cream for her baby 
and herself. 

The mother will need GP referral for assessment 
and appropriate treatment. The mother should 
also be advised to contact her midwife or health 
visitor for advice and support.

It is important in all cases of candida infection 
during lactation that both woman and baby receive 
anti-fungal treatment. Before any anti-fungal 
treatment is started, try to exclude other causes of 
breast and nipple pain, such as poor attachment of 
the baby to the breast. 

Questions about breastfeeding?

For questions often asked by breastfeeding 
mothers and the answers, please see pages 
59-62 of Off to a good start.
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