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To:  All Community Pharmacists 

15th February 2022 

 

Dear colleague 

Medicines Supply Notification: Ciprofloxacin 0.3% / dexamethasone 0.1% ear drops 
  

Summary 

 Ciprofloxacin 0.3% / dexamethasone 0.1% ear drops are out of stock until mid-March 2022.  

 Cetraxal Plus® (ciprofloxacin 0.3%, fluocinolone acetonide 0.025%), the only other licensed 
ear drop containing ciprofloxacin with a steroid component, remains available and can support 
a partial uplift in demand.  

 Cetraxal® (ciprofloxacin 0.2%) ear drops also remain available and can support a full uplift in 
demand. 

 

Actions Required 

Clinicians prescribing treatment should:  

 not initiate any new patients on ciprofloxacin 0.3% / dexamethasone 0.1% ear drops 
until the supply issue is resolved;  

 review whether there is a clinical need for ciprofloxacin ear drops; and  

 consider prescribing Cetraxal Plus® (ciprofloxacin 0.3%, fluocinolone acetonide 
0.025%) ear drops where treatment with ciprofloxacin and a steroid is required; or  

 consider prescribing Cetraxal® (ciprofloxacin 0.2%) ear drops where treatment with a 
steroid is not required.  

 

Where the above options are not appropriate, consider prescribing:  

 Cetraxal® (ciprofloxacin 0.2%) ear drops and dexamethasone 0.1% eye drops (off-
label), counselling patients on how to administer two separate ear drops (see 
supporting information). 
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Supporting Information 

 

Counselling points 

 

Clinicians should be aware of the following when counselling patients:  

 If prescribing both Cetraxal® (ciprofloxacin 0.2%) and dexamethasone 0.1% eye drops (off-
label), advise patients to allow a gap of 2-5 minutes before administering the second 
preparation.  

 

Any decision to prescribe an off-label medicine must consider the relevant guidance and NHS Trust 

or local governance procedures 

 

Please refer to the BNF and SPCs for further information on alternative preparations:  

 Management | Otitis externa | CKS | NICE 

Ear | Treatment summary | BNF content published by NICE  

CIPROFLOXACIN WITH DEXAMETHASONE | Drug | BNF content published by NICE  

Search Results - (emc) (medicines.org.uk) 

https://cks.nice.org.uk/topics/otitis-externa/management/
https://bnf.nice.org.uk/treatment-summary/ear.html
https://bnf.nice.org.uk/drug/ciprofloxacin-with-dexamethasone.html
https://www.medicines.org.uk/emc/search?q=cetraxal

