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To:  All Community Pharmacists 

 

18th May 2022 

 

Dear colleague 

Medicines Supply Notification: Insulin isophane human (Insuman Basal SoloStar® ) 100 IU/ml 
suspension for injection in a pre-filled pen 

 
 
Summary 

 Supplies of Insuman Basal SoloStar Pen® will be limited until week commencing 6th June 
2022  

 A prescription validation system will be in place until the resupply date (see below for further 
details)  

 Insuman Basal 100units/ml suspension for injection 3ml cartridges remain available, however 
they will not be able to support an uplift, and the vials are not marketed in the UK  

 Other intermediate-acting human isophane insulin preparations are available 
 

Actions Required 

Where patients have insufficient supplies to last until the re-supply date, prescribers/dispensers 

should:  

 not initiate any new patients on Insuman Basal 100units/ml suspension for injection 3ml pre-
filled SoloStar Pen® until the supply issue has resolved;  

 only order Insuman Basal 100units/ml suspension for injection 3ml pre-filled SoloStar Pen® 
where there is a prescription to fulfil in line with the process set out in the supporting 
information below;  

 consider prescribing other branded intermediate-acting human isophane insulin pens including 
Insulatard® InnoLet® 100units/ml suspension for injection 3ml pre-filled pens or Humulin® I 
KwikPen® 100units/ml suspension for injection 3ml pre-filled pens which are able to support 
the market if supplies of Insuman Basal SoloStar Pen® are unavailable;  
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 also consider if a switch to vials and cartridges of human isophane insulin might be 
appropriate, though patients should be consulted first, as pre-filled pens will be easier to use 
(see Supporting Information below) and;  

 if patients are switched to another product, ensure that they are counselled on how to use the 
new device, that they are aware the dose remains the same on switching, but adjustments 
may be needed depending on blood glucose levels and signs of hypoglycaemia 

 

Supporting information  

Prescription Validation Process 

 

In order to maximise the remaining stock Sanofi have implemented a prescription validation system in 

order to preserve remaining stocks until the re-supply date. Pharmacies will be required to complete 

the process below in order to obtain stock. 

 Email to be sent to Sanofi with the following information, Phoenix or AAH account number, 
Phoenix or AAH order number and anonymised prescriptions. Sanofi email address - uk-gfd-
dtpsupply@sanofi.com   

 Validation of the order will then be carried out by Sanofi • 

 Sanofi will contact the wholesaler to authorise release the order against the order number 
provided 

 The wholesaler will process the order 

 Sanofi will respond to email from pharmacy team advising this has been processed 
 

Clinical Information 

 

SPS MI Advice 

Insuman basal is a human isophane insulin; these insulins are Intermediate-acting: onset of action ~ 

1–2 hours, maximal effects between 3–12 hours, and duration of action of 11–24 hours. Other human 

isophane insulin products include Humulin® I and Insulatard® . There is no dose change when 

switching between isophane insulins. However, after the switch, the dose should be guided by blood 

glucose control and signs of hypoglycaemia. As the injector device will also be different, patients 

should be counselled on how to use the new device 

 

mailto:uk-gfd-dtpsupply@sanofi.com
mailto:uk-gfd-dtpsupply@sanofi.com
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Other human 

isophane insulin 

preparations 

Device Type Stock Position Able to support 

uplift in demand 

Humulin® I 100units/ml 

suspension for injection 

3ml cartridges 

Cartridge  In stock Yes  

Insulatard® Penfill® 

100units/ml suspension 

for injection 3ml 

cartridges 

Cartridge In stock Yes  

Insuman Basal 

100units/ml suspension 

for injection 3ml 

cartridges 

Cartridge In stock No  

Humulin® I KwikPen® 

100units/ml suspension 

for injection 3ml pre-

filled pens 

Pre-filled Pen In stock Yes  

Insulatard® InnoLet® 

100units/ml suspension 

for injection 3ml pre-

filled pens 

Pre-filled pen In stock Yes  

Humulin® I 100units/ml 

suspension for injection 

10ml vials 

Vial  In stock Yes  

Insulatard® 100units/ml 

suspension for injection 

10ml vials 

Vial In stock Yes  
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Please see the following links for further information: 

 

 Insuman Basal SoloStar 100 IU/ml suspension for injection in a pre-filled pen - SmPC Insuman 
Basal SoloStar 100 IU/ml suspension for injection in a pre filled pen - Summary of Product Characteristics (SmPC) 
- (emc) (medicines.org.uk) 

 HUMULIN I KwikPen (Isophane) 100IU/ml suspension for injection - SmPC HUMULIN I KwikPen 
(Isophane) 100IU/ml suspension for injection - Summary of Product Characteristics (SmPC) - (emc) 
(medicines.org.uk) 

 Insulatard InnoLet 100 international units/ml suspension for injection in pre-filled pen – SmPC 
Insulatard InnoLet 100 international units/ml suspension for injection in pre-filled pen - Summary of Product 
Characteristics (SmPC) - (emc) (medicines.org.uk) 

  HUMULIN I (Isophane) 100IU/ml suspension for injection in vial - SmPC HUMULIN I (Isophane) 
100IU/ml suspension for injection in vial - Summary of Product Characteristics (SmPC) - (emc) (medicines.org.uk)  

 Insulatard 100 international units/ml suspension for injection in vial - SmPC Insulatard 100 
international units/ml suspension for injection in vial - Summary of Product Characteristics (SmPC) - (emc) 
(medicines.org.uk) 

 HUMULIN I (Isophane) 100IU/ml suspension for injection in cartridge – SmPC HUMULIN I 
(Isophane) 100IU/ml suspension for injection in cartridge - Summary of Product Characteristics (SmPC) - (emc) 
(medicines.org.uk) 

  Insulatard Penfill 100 international units/ml suspension for injection in cartridge - SmPC 
Insulatard Penfill 100 international units/ml suspension for injection in cartridge - Summary of Product 
Characteristics (SmPC) - (emc) (medicines.org.uk) 

 BNF - Isophane Insulin ISOPHANE INSULIN | Medicinal forms | BNF content published by NICE  

 BNF - Insulin treatment summary Insulin | Treatment summary | BNF content published by NICE 

CKS NICE Guidance - Insulin Therapy Scenario: Insulin therapy - type 1 diabetes | Management | Insulin 

therapy in type 1 diabetes | CKS | NICE 

https://www.medicines.org.uk/emc/product/4104/smpc#gref
https://www.medicines.org.uk/emc/product/4104/smpc#gref
https://www.medicines.org.uk/emc/product/4104/smpc#gref
https://www.medicines.org.uk/emc/product/8194/smpc#gref
https://www.medicines.org.uk/emc/product/8194/smpc#gref
https://www.medicines.org.uk/emc/product/8194/smpc#gref
https://www.medicines.org.uk/emc/product/7883/smpc
https://www.medicines.org.uk/emc/product/7883/smpc
https://www.medicines.org.uk/emc/product/8196/smpc
https://www.medicines.org.uk/emc/product/8196/smpc
https://www.medicines.org.uk/emc/product/3848/smpc
https://www.medicines.org.uk/emc/product/3848/smpc
https://www.medicines.org.uk/emc/product/3848/smpc
https://www.medicines.org.uk/emc/product/8195/smpc#gref
https://www.medicines.org.uk/emc/product/8195/smpc#gref
https://www.medicines.org.uk/emc/product/8195/smpc#gref
https://www.medicines.org.uk/emc/product/7886
https://www.medicines.org.uk/emc/product/7886
https://bnf.nice.org.uk/medicinal-forms/isophane-insulin.html
https://bnf.nice.org.uk/treatment-summary/insulin-2.html
https://cks.nice.org.uk/topics/insulin-therapy-in-type-1-diabetes/management/insulin-therapy-type-1-diabetes/
https://cks.nice.org.uk/topics/insulin-therapy-in-type-1-diabetes/management/insulin-therapy-type-1-diabetes/

