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Dear Colleague, 
 
I am writing to inform you of the method of inspection which will be deployed by the 
Medicines Regulatory Group (MRG) from mid-February 2021.  
 
In response to the Covid-19 pandemic, routine compliance visits by the Pharmacy 
Inspectorate were suspended in March 2020. As a result of the ongoing restrictions an online 
self-assessment has been developed and will be used by the Pharmacy Inspectorate to 
obtain assurances from registered pharmacies until such times that regular compliance visits 
can resume.  
 
Process 
The process for completion will be as follows: 

1. An Inspector will phone the pharmacy which is due for inspection and discuss the 
assessment procedure with the pharmacy manager/ Responsible Pharmacist.  

2. A unique link to the self-assessment will be emailed to the pharmacy. The pharmacy 
will have 2 weeks to complete the assessment. 

3. Upon receipt of the completed assessment an Inspector will review the response and 
decide upon required further action. 

 
Follow-up 
Having reviewed the assessment the Inspector will make arrangements to visit the pharmacy 
to verify the responses provided and review relevant records. This is a much reduced on-site 
inspection to check selected and key documents. This visit will be announced and will take 
place at a date and time mutually convenient to the Inspector and the pharmacy team. It is 
envisaged this will be during the lunch hour the pharmacy is entitled to close. Alternative 
times may be more suitable and the Inspectors will endeavour to accommodate such 
requests. 
 
The visit duration will be kept to a minimum to reduce interaction and the Inspector will ideally 
be able to conduct all enquiries in a quiet area of the pharmacy to ensure social distancing. 
During the visit the Inspector will wear Personal Protective Equipment. An Inspector will 
normally visit only one pharmacy per day. These measures aim to reduce the risk of Covid-19 
transmission and are part of a risk assessment carried out by the Inspectors prior to each 



  

pharmacy visit. The situation will be kept under constant review and visits by an Inspector will 
only occur when public health advice permits. It is envisaged such visits will commence in 
March 2021.  
 
Summary 
The self-assessment is based on the current inspection proforma but has been truncated to 
include the minimum statutory and professional standards the Inspectors require assurances 
for. It has been trialled with several pharmacies and feedback suggests the assessment 
should take less than one hour to complete.  
 
I wish to thank pharmacists and their teams in advance for their co-operation with the 
commencement and deployment of this new method of inspection. Should you wish to 
discuss this matter with an Inspector please contact Sean Curley (Sean.Curley@health-
ni.gov.uk  - 02890 528627), Aaron McKendry (Aaron.McKendry@health-ni.gov.uk - 02890 
528628) or Michelle Keatings ( Michelle.Keatings@health-ni.gov.uk - 02890 520230). 
 
 

Yours sincerely, 

 

 

Canice Ward 

Head of Medicines Regulatory Group 

Department of Health 
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