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COVID-19 UPDATE: No: 5               7thMay 2020 

 

COVID-19 has generated tremendous upheaval across society and as ophthalmic 

professionals and key workers you have experienced significant professional, 

business and personal impact. Whilst it is acknowledged that many of the effects can 

be perceived as negative, there are some positives reported by colleagues and 

people in wider society. For Optometry as a profession being forced into some new 

ways of working, adopting new approaches to clinical triage and management will 

hopefully stimulate new thoughts on how care is provided for the benefits of patients 

and the HSC system as a whole. The future is, to a large extent, filled with 

uncertainty but in reflection of the past few weeks, as a profession you have 

individually and collectively responded with positivity and capability. It is important 

that, going forward, new ways of working are harnessed and the ‘good things’ that 

have been adopted in the time of COVID-19 are used as bridges to the future.  

The efforts and work of health care professionals during the time of COVID-19 

pandemic are appreciated and have been acknowledged by the Chief Medical 

Officers (CMO) across the UK. Although not specifically referencing every clinical 

profession within HSC, the office of the Chief Medical Officer for N.Ireland 

acknowledges the recognition as applicable across the 

entire HSC system. Please take a few minutes to read the 

letter hosted at the following links (or click here) 

Letter from CMO for N.Ireland: http://www.hscbusiness.hscni.net/services/3120.htm  

Letter from UK CMOs: 

http://www.hscbusiness.hscni.net/pdf/UK%20CMOs%20PHE%20NHS%20MD%20to

%20staff%20May%202020.pdf   

Please ensure that you regularly check the Optometry COVID-19 webpage for all 

relevant information and updates. Please also share the following link with your staff 

and colleagues who may not be working currently to ensure they are kept abreast of 

all information relevant to ophthalmic services: 

http://www.hscbusiness.hscni.net/services/3120.htm  

COVID-19 Pandemic: The Importance of Communication 

COVID -19 pandemic is a worrying and stressful time for practitioners, patients and 

the public in general. Good communications are one way of managing some of these 

stresses for everyone involved. The HSCB appreciate any assistance primary care 

optometry practices can give in supporting our initiatives for communicating with 

patients and the general public about access to eyecare during COVID -19. 

http://www.hscbusiness.hscni.net/pdf/UK%20CMOs%20PHE%20NHS%20MD%20to%20staff%20May%202020.pdf
http://www.hscbusiness.hscni.net/services/3120.htm
http://www.hscbusiness.hscni.net/pdf/UK%20CMOs%20PHE%20NHS%20MD%20to%20staff%20May%202020.pdf
http://www.hscbusiness.hscni.net/pdf/UK%20CMOs%20PHE%20NHS%20MD%20to%20staff%20May%202020.pdf
http://www.hscbusiness.hscni.net/services/3120.htm
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1. Time Critical Ophthalmic Treatments and Services: Macular Clinics 

The Macular Service is continuing to provide treatment for certain groups of 

patients but it is noted that some patients are not attending as they are either very 

concerned about leaving home, or anxious because their perception is that the 

Belfast Trust Macular Service is provided at the Mater Hospital, which is one of the 

COVID-19 hospitals in N.Ireland. The Macular Service is provided in an entirely 

separate building of its own, on the opposite side of the Crumlin Road away from the 

main hospital. If you have a patient who has been offered an appointment at the 

Macular Clinic please would you encourage them and advise them that it is safe to 

attend rather than miss out on their treatment. 

Likewise for patients, who normally attend the Western HSCT for their macular 

treatments, please reassure them that it is safe and encourage them to attend if they 

have a planned appointment.   

 

2. Access to Eyecare: Communication with the Public 

Patients with eyecare concerns are being encouraged to contact their optometry 

practice as the first “port of call” rather their GP or community pharmacy; and 

patients who contact Eye Casualty directly are, in some cases, being redirected to 

primary care practices using the NIPEARS provider list. 

Various methods of communication are being used to inform the general public 

about how eyecare is being provided during the COVID pandemic. Please use the 

information in any of these and share the messages with your patients and their 

families. 

 HSCB website: information on eyecare services and access to care, 

including emergency care, during the time of COVID-19 pandemic. See link: 

http://www.hscboard.hscni.net/coronavirus/  

 Optometry video: Primary care optometrist Rachel Scott, in conjunction with 

the HSCB communications team, recorded a video advising the public on how 

they may access eyecare during the pandemic. Rachel produced a wonderful 

video in her practice and this has been viewed many thousands of times on 

the HSCB Facebook, Twitter and Instagram accounts and has reached a wide 

audience.  

 

The HSCB would like to thank Rachel very 

much for undertaking this challenging task. 

Click on the image opposite, or the link below, 

to view the video (Facebook® post) 

https://www.facebook.com/1503080643239645/posts/2603534549860910/
http://www.hscboard.hscni.net/coronavirus/
https://www.facebook.com/1503080643239645/posts/2603534549860910/
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The video may viewed, and shared, using the 

social media links noted below: 

https://www.facebook.com/1503080643239645/posts/2603534549860910/ 

https://twitter.com/hscboard/status/1255587882250784768?s=21 

https://www.instagram.com/p/B_k6jL_IsLw/ 

 HSCB/RNIB joint communications: the HSCB and RNIB are 

collaborating to communicate important eye health messages to as many 

groups in the community as possible. Look out for future communication 

videos on the macular service and diabetic screening service. 

 

 

3. Primary Care Optometry Practices: Helping the wider HSC network and 

particularly Eye Casualty Services and Glaucoma Services.   

As has been noted in previous HSCB communications, it would greatly assist the 

wider “Health Service Family” if Optometry practices have clear and concise 

messages for patients and members of the public about how to access care or 

advice. For example, the practice answer phone message could give simple and 

specific information about when someone could expect their query to be dealt with, 

or their call returned, even if it is after hours and their call will not be answered until 

the following day. It is important that at this time, patient expectations are managed 

and that they know precisely how, or when, you will be able to deal with their query. 

There is no expectation that a practice should provide 24hr, 7 day a week service, 

but rather that during normal working hours a patient with a query or concern can 

access timely advice and/or care as may be required. The HSCB ask all Optometry 

contractor practices to ensure that their information is clear, concise and accurate; 

including any messages in place at weekends (or bank holidays) to ensure those 

contacting the practice understand the arrangements which are in place to deal with 

queries. 

Contractors are advised that staff in the Glaucoma service in the BHSCT are 

currently undertaking work to review referrals to the service. Part of this work may 

involve contacting practices that have referred a patient. It is important that they can 

speak to someone or leave a message which will be dealt with by the Optometrist. In 

addition practices that access the portal for their online claims also have a practice 

HSCNI email account and the BHSCT glaucoma service may also need to 

communicate via this means, should they not be able to speak with an optometrist in 

practice directly.  

https://www.facebook.com/1503080643239645/posts/2603534549860910/
https://twitter.com/hscboard/status/1255587882250784768?s=21
https://www.instagram.com/p/B_k6jL_IsLw/
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It is vital that your practice HSCNI email accounts are checked regularly to ensure 

important communications are dealt with and responded to, where necessary. 

Financial Support Scheme (FSS) Monitoring 

All contractors that have applied for the FSS (April) are required to complete weekly 

FSS assurance monitoring.  Please ensure that you complete weekly returns via the 

Survey Monkey by 5pm on the Monday of the following week. 

A set of FAQs has been generated to help contractors complete the weekly 

monitoring return, please ensure you read these FAQs as it is essential that the 

information in the return accurately reflects the status of each contactor practice 

that receives the FSS. The FAQs are accessed at the following link – 

http://www.hscbusiness.hscni.net/services/3120.htm (item 25) or, click on the image 

below. 

 

 

** Please ensure that when BSO release the information on the applications for the 

FSS for May 2020 that you action these by the deadline stated. Going forward, 

HSCB will not be in a position to contact practices that have not summited an 

application by the deadline and if noted that an application is not submitted, it will be 

interpreted that an application was not intended. 

Essential Eyecare Provision 

Contractors are advised that following the announcement by Infrastructure Minister 

on 30th April, HSC Board take the view that sight tests that may be required for 

medical in respect of HGV drivers’ licences could fall under the “essential” category 

of eyecare provision that continues during COVID-19. 

Therefore, a patient within the category of ‘key worker’ who requires a sight test for 

the purpose of HGV license renewal can be provided with the sight test where 

appropriate PPE is in place.  

Urgent Eyecare Provision 

1. Urgent Eyecare Claims for April 2020:  

Claims for Urgent Eyecare provided up to 30th April should have been recorded on 

the monthly activity spreadsheet, and the spreadsheet submitted directly to BSO by 

email to gareth.drake@hscni.net. 

http://www.hscbusiness.hscni.net/pdf/FAQs to assist completing the weekly FSS monitoring survey.pdf
http://www.hscbusiness.hscni.net/services/3120.htm
mailto:gareth.drake@hscni.net
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This spreadsheet must be submitted to BSO by Sunday 10th May to ensure 

payment this month; otherwise payment will not be made until June 2020. The final 

deadline for submission of the spreadsheet is 10th July 2020; otherwise the claims 

cannot be paid at all. 

2. Urgent Eyecare Claims for May 2020 (and beyond) during the time of COVID-19 

pandemic 

These claims should now be submitted as the patients attend using the new E form 

as advised in communication last week. The E form can be accessed as noted in the 

document hosted at the following link: 

http://www.hscbusiness.hscni.net/pdf/Urgent%20Eyecare%20Service%20-

%20Important%20Update%20on%20Claim%20Process.pdf  

The E form is accessed through the ‘Microsoft Edge’ browser (see screenshot below). It 

will not open if this is attempted through ‘Microsoft Explorer’ browser (as it may be if 

this is attempted when you are accessing via the HSC Optometry Portal, or directly 

through the email issued to your practice HSCNI email account where Microsoft 

Explorer is the default supporting browser) 

  

If you have any difficulty accessing the claim form please contact BSO Ophthalmic 

Services on 028 9536 0333 (Option 1, Optometry). Further guidance on the claim 

process, submission dates etc... will be issued shortly. 

COVID-19: Yellow Card reporting site for healthcare products used in 

coronavirus (COVID-19) 

Contractors are asked to note the recent advice and recommendations in respect of 

the reporting of all suspected side effects to medicines or medical device adverse 

incidents related to COVID-19 treatment. This also includes medicines that patients 

and healthcare professionals are using off-label to treat COVID-19.Please read the 

guidance at the following link or click here to read the letter. 

HSS (MD) 32-2020 - 05.05.20 - Yellow Card Reporting Site for Healthcare Products Used in 

Coronavirus (COVID-19): http://www.hscbusiness.hscni.net/services/3120.htm   

http://www.hscbusiness.hscni.net/pdf/Urgent%20Eyecare%20Service%20-%20Important%20Update%20on%20Claim%20Process.pdf
http://www.hscbusiness.hscni.net/pdf/Urgent%20Eyecare%20Service%20-%20Important%20Update%20on%20Claim%20Process.pdf
http://www.hscbusiness.hscni.net/pdf/HSS%20MD%2032%202020%20-%2005.05.20.pdf
http://www.hscbusiness.hscni.net/services/3120.htm
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**** Ophthalmic Advice and Support **** 

If you have a query you can receive advice from the following people: 

Janice McCrudden: janice.mccrudden@hscni.net  

Fiona North: fiona.north@hscni.net 

Margaret McMullan: margaret.mcullan@hscni.net 

Scott Drummond: scott.drummond@hscni.net  

mailto:janice.mccrudden@hscni.net
mailto:fiona.north@hscni.net
mailto:margaret.mcullan@hscni.net
mailto:scott.drummond@hscni.net

