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URGENT EYE CARE PROVISION DURING COVID -19    April 2020 

Urgent eye care provision is for patients who present with an acute i.e. 

sudden or very recent onset, eye condition. It may be provided either 

remotely or, where absolutely necessary and following screening for 

COVID-19 by current case definition, through a face-to-face 

consultation.  

The patient must have a Health & Care number (HCN) to be eligible to 

access the service.  

It is expected, in line with current public health guidance on limiting 

potential exposure to COVID -19, that the vast majority of urgent care 

consultations will be provided remotely by telephone/video and only in 

exceptional cases should a face to face consultation be provided. 

URGENT CARE: REMOTE CONSULTATION 

Remote urgent care may be provided to patients with an acute eye 

problem using either telephone or video consultation, by any GOS 

optometrist. 

Remote Consultation Fee: £20 

URGENT CARE: FACE TO FACE CONSULTATION 

Urgent care face to face consultation may only be provided by NIPEARS 

accredited optometrists in NIPEARS accredited practices. 

Where two or more practices under common ownership are 

concentrating their work in one practice location, please ensure that the 

urgent care activity is recorded on the monthly activity spread sheet and 

therefore, the claim submitted, under the premises code of the practice 

where the patient normally attends and where their records are held. 

Note: this does not apply where a patient has been referred to a different 

contractor for care that cannot be provided in the patient’s usual practice 

e.g. a patient referred from an non - NIPEARS practice to an NIPEARS 
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provider, or to a practice with an IP optometrist; in these cases the 

practice that provides the service should claim for it. 

Face to face consultations should only to be provided where appropriate 

PPE is available. If appropriate PPE is not available the optometrist 

should contact Eye Casualty for advice, explaining that they do not have 

PPE. Optometrists are not expected to see a patient face to face without 

appropriate PPE and Eye Casualty staff  have been advised of this. 

Face to Face Consultation Fee: £40. 

Face to face follow up fee, only if essential: £20 

 

URGENT CARE FACE TO FACE CONSULTATION AS A FOLLOW UP 

TO TELEPHONE CONSULTATION 

This may only be provided in very exceptional cases. It requires prior 

approval requested by emailing: priorapproval.bso@hscni.net. 

 

EYE CASUALTY SERVICE 

As usual refer to the Ophthalmology Referral poster for triaging guidance 

Click link 

http://www.hscbusiness.hscni.net/pdf/Eye%20Referral%20Pathways_N

%20Ireland_Updated%20April%202019.pdf 

BHSCT Eye Casualty are providing a telephone triage service, via the 

usual number, alongside the Eye Casualty clinic. This telephone service 

may be accessed by both optometrists and GP for triage advice on any 

patient that you have concerns about how to manage. Eye Casualty tel: 

028 96155872 

WHSCT Eye Casualty: contact Altnagelvin Hospital tel: 02871345171 

and ask for the on call ophthalmologist as usual for triage and 

management advice.   

mailto:priorapproval.bso@hscni.net
http://www.hscbusiness.hscni.net/pdf/Eye%20Referral%20Pathways_N%20Ireland_Updated%20April%202019.pdf
http://www.hscbusiness.hscni.net/pdf/Eye%20Referral%20Pathways_N%20Ireland_Updated%20April%202019.pdf
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EMERGENCY EYECARE  

For patients with emergency eye conditions such as severe trauma, 

chemical burn, suspected orbital cellulitis etc. 

Patients contacting the practice with emergency ophthalmic conditions 

requiring immediate, urgent referral to HES should be referred directly, 

without face to face optometric consultation, and in line with Eye 

Casualty protocols. Currently the practice should contact Eye Casualty 

on behalf of the patient to arrange the onward referral or direct the 

patient to their local A&E department if Eye Casualty services in 

Altnagelvin or BHSCT cannot be contacted. 

Emergency eyecare “out of hours” During optometry ‘out of hours’ 

periods e.g. Sundays/bank holidays, practices should provide 

information on their telephone answering service/website/Facebook 

page etc., directing patients with an ocular emergency to attend their 

nearest A &E department.  

Information is being provided to the public on the HSCB website and 

through regional communications that if they have an emergency eye 

condition should go straight to their nearest A & E.  

 

SPECIFIC PATIENT GROUPS 

 PATIENTS WITH ACUTE HEADACHES IN THE ABSENCE OF 

OTHER OCULAR SYMPTOMS. 

These patients require medical investigation and not optometric face to 

face consultation.  

They should be directed to their GP practice, or if they are very unwell, 

to their nearest A&E. Patients with associated ocular symptoms e.g. 

visual changes, orbital pain, may require either optometric or 

ophthalmological investigation. If in doubt contact Eye Casualty for 

advice. 
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 PAEDIATRIC EYECARE 

BHSCT: At present, during the COVID pandemic, the BHSCT paediatric 

department are providing a paediatric eye casualty for patients under 16 

years old who require urgent, same day referral.  If a patient needs  

urgent, same day, referral please contact BHSCT Eye Casualty who will 

pass the details on to the paediatric ophthalmology  team who will then 

contact the referring optometrist with arrangements for the patient to 

attend. 

The paediatric eye casualty service is available 9-5 Monday – Friday. 

Outside these times and the usual main Eye Casualty times contact the 

ophthalmologist on call in BHSCT through the RVH switchboard tel: 028 

90240503 

Children needing urgent but not same day referral should be referred 

made via CCG as usual in line with the Paediatric Ophthalmology 

guidance 

 http://www.hscbusiness.hscni.net/services/2699.htm 

WHSCT: For urgent paediatric referrals contact the ophthalmologist on 

call in Altnagelvin Hospital as usual tel: 028 7134517. 

If you are uncertain about investigation and management of any ocular 

presentation refer to the College of Optometrists Clinical Management 

Guidelines   Click link   Clinical Management Guidelines 

In all cases consider what is best for the patient, both for their eye health 

and their risk of exposure to COVID-19 while also considering the risk to 

you and your staff.  

Ophthalmic Advice  

If you have a query contact any of the optometric advisers: 

Janice McCrudden: janice.mccrudden@hscni.net  

Fiona North: fiona.north@hscni.net 

Margaret McMullan: margaret.mcullan@hscni.net  

Queries can also be forwarded to advisers via Ophthalmic.Services@hscni.net  

https://www.college-optometrists.org/guidance/clinical-management-guidelines.html
mailto:janice.mccrudden@hscni.net
mailto:fiona.north@hscni.net
mailto:margaret.mcullan@hscni.net
mailto:Ophthalmic.Services@hscni.net

