
 

 

 
PRIVATE & CONFIDENTIAL 
The Contractor 
Pharmacy address 

1st July 2020 

Dear Colleague, 

Re: Regional Pharmacy Stop Smoking Service delivery during COVID-19 

pandemic 

The Department of Health (DOH) and Health and Social Care Board (HSCB), in 

response to the increasing challenges faced by community pharmacy teams during 

the initial surge of COVID-19, wrote to pharmacies in March 2020 to inform them that 

the stop smoking service was suspended until further notice for all new patients  

Given that the initial surge in demand has diminished somewhat allowing community 

pharmacy services to stabilize and that emerging evidence suggests that smokers 

who contract COVID-19 have significantly worse outcomes vs. non-smokers, it is 

now appropriate to revise the current arrangements. 

Therefore, in agreement with CPNI, from 1st August 2020, pharmacies can now 

accept new patients on the stop smoking service. However, as a consequence of 

COVID-19, workload and social distancing requirements may present a challenge to 

delivering the weekly intervention offered by community pharmacy smoking 

cessation services.  

The purpose of this letter is to provide community pharmacy teams with flexibility in 

how they deliver Stop Smoking Services during the COVID-19 pandemic. 

The stop smoking service specification requires pharmacy teams to operate a 

procedure whereby clients on initial assessment set a quit date and return to have 

their first behavioural support session and collect their first supply of NRT. During the 

COVID-19 pandemic, the Responsible Pharmacist may consider whether it is more 

appropriate to allow clients to access behavioural support and NRT immediately to 

reduce unnecessary contacts and journeys. 

The service specification also requires pharmacy teams to deliver weekly face-to-

face behavioural support consultations with clients. During the COVID-19 pandemic, 

the Responsible Pharmacist may use their professional judgement to offer 

consultations less frequently (but no less than two behavioural sessions per month, 

in person or via telephone/ video call), balancing each client’s needs with the current 

need to maintain social distancing and reduce unnecessary travel. Depending on the 



 

client’s circumstances, it may also be necessary to conduct consultations by 

telephone or as a video call where possible.  

Consultations carried out by video call should only take place via the Pharmacy’s 

HSC Zoom account as this enables the most appropriate security settings to be 

applied to all HSC users of Zoom. Details of how to apply for a HSC Zoom account 

can be found at http://www.hscbusiness.hscni.net/services/3154.htm  

Taking this reduced frequency into account the pharmacy may also increase the 

quantity of NRT provided, where appropriate, for the client, mindful of risk of harm 

and waste. Although, four weeks’ supply at a time should be considered the 

maximum single supply.  

These temporary arrangements facilitate increased dispensing at one time but does 

not affect the agreed number of Stop Smoking NI Service NRT products a client can 

receive throughout their 12 week programme and which can be reclaimed through 

the pharmacy voucher system. 

Finally the requirement to undertake carbon monoxide (CO) monitoring to validate 

non-smoking status at week 4 is temporarily suspended until such times that it is 

considered appropriate to reinstate his element of the service, taking into account 

updated guidance on CO Monitoring and coronavirus. 

If you have any queries please contact the Regional Operational Lead for Tobacco 

Control – Kelly McCartney at Kelly.mccartney@hscni.net 

 
Yours sincerely  
 

 
 
 
Colette Rogers/Seamus Mullan  
Regional Strategic Lead for 
Tobacco Control  
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 Kathryn Turner  
 Pharmacy Lead  
 HSCB  
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