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KNOW your medicines 
and keep an up to date 
list

CHECK that you are 
using your medicines 
in the right way
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YOUR 

MEDICINES



Our Services

Contact Us

What is the service?
The interim NI Community Pharmacy medicines 
adherence service supports people on discharge from 
hospital who need help with taking their medicines. 
Medicines adherence is the extent to which you take 
the right dose of a medicine at the right time(s) as 
prescribed for you.

This is called ‘adherence support’ and can be 
provided in different ways. For example, if you need 
help remembering when to take your medicines a 
medicines reminder chart may be helpful.

Who can use this service?

Are in hospital and ready for discharge to your 
own home

Are prescribed regular medicines

Have no family member, friend or neighbour who 
can help you with your medicines 

Have given consent, or have had someone do so 
on your behalf, to be referred into the service

You can use this service if you:

How does the service work?
People are identified while in hospital by a member of 
the Health and Social Care Team e.g. a social worker, 
occupational therapist, pharmacist etc. as needing 
support with their medicines. A medicines adherence 
assessment is carried out.

Where does the 
assessment  take 
place?
The assessment is carried out while
 you are in hospital.

What happens during the 
assessment?

During the adherence assessment, you will have a 
discussion with the person carrying out the 
assessment, about your medicines and any 
difficulties you have with taking them. You should 
raise anything else you think has not been 
covered at the end of your assessment.

It’s important to be honest and open about any 
problems with your medicines. There are lots of 
reasons why many people don’t always manage 
to take their medicines as their doctor intended.

Please note, your personal information (e.g. 
including but not limited to, your name, contact 
details, health and care number and adherence 
needs) will be shared. If you have any questions 
about how your information is shared before and 
after your adherence assessment, please speak to 
the person carrying out your assessment.

What happens after the 
assessment?

Once your medicines are ready you should arrange 
collection from your nominated community 
pharmacy as usual. 

What adherence support will I 
get?

Your assessment form will be given to a Trust 
pharmacist for review. 
Before discharge from hospital the Trust 
Pharmacy team contact your nominated 
community pharmacist with details of the 
adherence solution(s) that will support you with 
taking your medicines.

Your GP practice will also be informed that a 
referral has been made to the interim community 
pharmacy medicines adherence service. 
You will be given enough medication on leaving 
hospital to allow your GP practice time to get 
your prescription ready and your community 
pharmacist to prepare your medicines in the way 
that best suits you.

The person completing your assessment will 
discuss and agree with you the best way to help 
you with your medicines. Sometimes this can be 
something simple e.g. a pill popper to help you 
remove your medicine from the packaging. There 
are different options available, depending on what 
suits you best. 

Your nominated community pharmacist will show 
you how to use the adherence support solution 
recommended for you. If you have any problems 
with it you should contact your community 
pharmacist.

It is important that you keep receiving all your 
prescription medicines from the same pharmacy 
wherever possible. If you attend any appointments 
where changes are being made to your medicines, 
you need to inform them that you are receiving 
support with your medicines. This is particularly 
important if you have your medicines prepared in a 
weekly tray or individual pouches.

Please note, the type of help and support you need 
with your medicines may change over time and 
you can discuss this with your community 
pharmacist at any time.


